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Understand Common Code Selection 
to Avoid Undercoding.
Many providers undercode evaluation and management services and receive reduced 
reimbursement because they don’t understand how to determine and document 
level of service. This instruction manual helps you code the highest level of service 
supported by the documentation and receive the payment these services deserve.

ß	Understand the most common code selection

ß	Reduce risk of audit

ß	Maximize your coding effectiveness

2009 Ingenix Learning: Understanding E/M Coding

n	 Updated for 2009. Includes the new 
2008 changes to evaluation and 
management coding. 

n	 IngenixEdge®—Clinical case studies. 
Train coders and doctors using real-
life case scenarios to which they can 
relate. 

n	 IngenixEdge®—Self-audit forms, 
including official CMS auditing form. 
Helps ensure documentation supports 
level of E/M service coded to avoid 
claims denial.

n	 IngenixEdge®—Audit scenarios 
included. Helps users uncover areas 
of risk in their own organizations so 
that they can fix problems before a 
government audit.

n	 Part of the Ingenix Learning 
educational series. Use this in concert 
with other Ingenix publications and 
software for consistent, accurate 
training.

Key Features and Benefits
Ingenix Learning: Understanding E/M Coding provides the basics on how to code 
evaluation and management in order to maximize reimbursement.
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